
SimbaManage is a combination of our Managed Services 
offering which aims at proactively managing our client’s IT & 
Network functions. We apply a strategic approach to 
enhance efficiency & optimize the cost of operations.

We strive to be the transformation agent for businesses with complex 
operations in a rapidly changing technology space. Whereby meeting and 
exceeding the end customer demands in a very competitive and price sensitive 
market is paramount.

• Device and vendor 
agnostic: We support a wide 
variety of ICT products from 
different vendors

• Increased availability: 
Greater availability through 
24x7 proactive monitoring and 
managed problem resolution by 
a team of specialists

• All time information: Near 
real time information on your 
managed environment through 
our 24x7 support   

• Reduced Cost: Reduce the 
cost of ICT management and 
the total cost of ownership, 
allowing your in-house experts 
to focus on your core business 
activities
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Features

SimbaManage

 

SimbaSecure 
 

Managed Security 

ManageNetwork 
 

WAN | WIFI 

SimbaConference 
Unified Communication & 

Collaboration 

SimbaCloud 
Cloud Services 

Security-As-A-Service 
• DDoS 

• Authentication 

• Cloud Firewall 

• Virtual Proxy 

• Ready Mail Secure 

On-Premise Security 
• Managed Firewall 

• Managed Proxy 

• Managed IPS/IDS 

• Managed Web 

Application Firewall 

Professional Services 
• Vulnerability 

Assessment & 

Penetration Testing 

• Network 

• Applications 

ManagedWAN 

• Real-Time visibility & 

Control 

• SLA driven model  

• Single NMS 

• Economy of Scale 

• Global processes & ITIL 

Methodology 

• OEM agnostic support  

ManagedWIFI 

• Build & Manage the 

WiFi Infra CAPEX 

• Build & Manage WiFi & 

LAN Security protocol, 

• Setup & Manage Wifi 

Zones with different 

access rights 

• Manage QoS policies 

SimbaConference 

• An app based managed 

service 

• Ideal for Voice and 

Video Conference 

• Offered with our 

connectivity solutions 

• Organize conference 

calls worldwide 

•  Managed centrally by 

our 24x7 support team 

• Simple GUI – Easy to 

use 

• Saves money while 

improving collaboration 

- It’s inexpensive, you 

already have all the kit 

 

SimbaWingu 

• Powered by Cloudberry

• Designed to auto backup 

files as soon as Internet 

is connected 

• The solution offers 

deduplication & robust 

compression ratio to 

optimize the storage 

SimbaHost 

• Cloud Hosting & 

Domain solution 

• Secure, reliable & 

redundant server 

infrastructure to suit all 

business applications, 

websites, email & other 

computing needs 



Benefits

SimbaNET is a member of Wananchi Group - A Licensed East African Public Data 
Operator with both Regional and International presence providing high-speed data & 
Internet Services over Fiber, LTE/4G & VSAT. 

We have been in business for over 10 years providing telecommunications services in 
Africa. Our direct footprints include Kenya, Tanzania, Uganda, Zambia, Malawi and UAE. 
However, through our partners, we offer services in other countries such as Rwanda, 
Burundi, SA, Mozambique, Nigeria, Ghana, South Sudan and DRC.

Our Connectivity Solutions includes MPLS, IPLC, DPLC and VSAT. 

We’re not just about networks, we can also supply voice, security, mobility and cloud 
services in a Managed Model - acting as the single point of responsibility and ownership 
for your complete ICT solution.

About SimbaNET

• Higher Scalability: ICT takes 
months deploying massive 
solutions. SimbaNET modular 
approach to managed services 
makes it easy for enterprises to 
scale up or down depending on 
demand

• Skills & Competencies: We 
are technically equipped with 
skilled and specialized engineers 
in new and emerging technologies

• Freeing up ICT staff: Most IT 
departments are stretched thin. 
SimbaNET offers staff scalability 
on demand so that the 
organizations can dedicate their 
in-house experts to projects that 
will further their core objectives 
and promote innovation

• 24/7 availability: With 
SimbaNET managed services, help 
is always available — days, nights, 
weekends or holidays — to 
support users

• Compliance: In addition to 
regular audits, we follow the 
global standards and best 
practices

• Predictable monthly costs: 
With SimbaNET managed 
services initiatives, organizations 
can break down their costs into 
fixed monthly payments, as 
opposed to the large capital 
expenditures that come with 
managing systems in-house

SimbaManage Approach 

Outcome

• Financial feasibility

• Proven track record

• Comprehensive 
technology support

• Multi-Vendor SLA 
Management

• OEM agnostic mode

• Geographic reach

• Increasing 
Infrastructure 
complexities

• Diverse, 
Multi-Vendor 
environments

• Rapid technology 
evolution

• ICT Skill Shortage; 
rising cost of infra 
management

Assess

• Gain access to 
diverse & 
comprehensive tech 
expertise

• Share responsibilities 
and risks

• Ensure predictable 
Quality of Service

• Reduce CAPEX / 
OPEX

• Better flexibility and 
economy of scale

Objective

MALAWI:
Tel: +265 1 772 488

Email:  sales@simbanet.net   |   Website:  www.simbanet.net

ZAMBIA:
Tel: +260 211 236 417

UAE:
Tel: +971 4 369 5050

KENYA:
Tel: +254 20 765 0000

TANZANIA:
Tel: +255 411 222 222

UGANDA:
Tel: +256 312 203 112

Rede�ning Connectivity


